HOUSE FIRE

Location: 3202 Buchanan St Mt Rainier, MD 20712, USA

Details:Caller states fir n bedroom

Distance 1.4 mi  Time: mins

—
.
\
.
.
>
\ - == —
: SHIFT s, & —
00:00:09:03 B e !
s 4
TUS 008
s APPARA :
o v e i
il figthe
b 3 poes] Pt Lawesce A - 070090 o EUOAORDD. 6 Reverse ights ost
N =
A % Wotkhel Kevn L » 03070020 o GUBS 00 90 Pecebash
C" st fa M » 007000 o O34 040 Perce PUC Sent Bt Al
b e r—C T
et Gy » 0TI o ONDS 0D Chemolt
o Eo S
3 e HDRANTS 005
itk
oo~ > o 0 Lt e
Ere Rverdle park )
(_ MORNING o 560 o b s

sty First Arving

Dashbodrd Getting

¢

>



How to Set Up Your New Device

Welcome to your new Dashboard
and the First Arriving family!

Required Tools
© Wired USB Keyboard

ck Start Guide for Wi-Fi Connection

Qu

1428 Plug USB Keyboard (not included) into ASUS Chromebit
318 Plug Chromebit into HDMI port of TV
13 @ Turn TV on and switch TV to HDMI channel

318 Connect Chromebit to Power using the included
power supply

1134 While Chromebit is starting up, press CTRL+ALT+S
repeatedly on connected keyboard until you see the
Chrome OS Home Screen

If you are prompted to connect to the Internet, skip
to step 8

1) Navigate to timestamp (lower right corner) using the
TAB key on your keyboard

1148 Hit ENTER to access the menu, use Arrow keys to
navigate to network settings
By default it will display “No network”
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Support Center Information

Select your Wifi network and enter the password to connect

PLEASE NOTE : Make sure the Wifi network provides direct Internet access
to ensure proper functionality. If the SSID of the network is not publicly
visible, please choose “Select other network” to connect manually.

After connecting successfully, navigate to Apps in the
bottom left of the screen using the Tab key, press Enter
twice to start the First Arriving [ Telemetry App

Your dashboard will now be visible!

If you see this screen, your dashboard is still in devel-
opment and will launch soon. You will soon be notified
once it’s live!

Your Dashboard is in Progress

If you have any questions during this process, please email dashboards@firstarriving.com

&) First Arriving

Unplug the USB keyboard

PLEASE NOTE : On the bottom of the screen, you might see “Kiosk
Application Launch Cancelled. DISMISS”. You can remove this by either
plugging in a USB mouse and clicking DISMISS or you can simply unplug
power to the chromebit and plug back in.

Please email us at dashboards@firstarriving.com if you have any
questions, new integration requests or need support. We will be
happy to assist you.
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WHAT'S NEXT?

Schedule training to update your dashboard. Go to
https://firedept.link/dashboard to schedule your half
hour training session with our dashboard team.

Support Center Basics & How to Create
Ticket/Contact

Be sure to register in the First Arriving Client Support Center at:
https://support.firstarriving.com

Once logged in, yourwillp@ gbleto browse resources, submit support
ticketsiand check the status.

For assistance/getting set up . in the support portal, email the First Arriving
Dashboard tecim at Dashboards@FirstArriving.com
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